..’ SPS EVENTS

Using SharePoint and Nintex to
Create a Purpose-Built CRM Solution

SharePoint Saturday Atlantai June 11, 2016
Nicole Prestby



‘% SPS EVENTS

Please thank our sponsors!

SPORSDITI? Platinum Sponsors

biDocAuto =.. K2 Metalogix prOtN't'

nal Audit

softmart @ @
Fverything I ThreelWill




“’ SPS EVENTS

Ple\ase thank our sponsors!

Gold Sponsors

Cik ) ABEL SOLUTIONS

ﬁ ServicePoint
intellinet . E .

ey



.% SPS EVENTS

Attendee Shirts & Speaker Shirts

€3 ccdesigned




‘% SPS EVENTS

Atlanta SharePoint + Office 365
User Group

A Thank a volunteer!!

A Join us at www.atlspug.com

A @atlspug and #atlspug

A Meet at Microsoft MTC in Alpharetta
A 3 Monday of Every Month
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About Me — Nicole Prestby

A Senior SharePoint Consultant at Abel Solutions
A Nintex vTE (Virtual Technical Evangelist)

A Some Fun Stuff:
A Art Background
A Worked at Walt Disney World
A Dog named Roxie

Bd nprestby@abelsolutions.com

Lﬁorﬂaoﬁ http://nicoleprestby.wordpress.com
ML [ Find me on LinkedIn
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Agenda

A Nintex Overview

A ATS Case Study

A ATS Demo

A ATS Outcome/Value Recognition

A Additional SharePoint/Nintex Use Cases
AQ&A
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Nintex Overview
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What is Nintex?

A Nintex automates the processes that make your work flow
A Nintex Product Suite includes:

A Nintex Workflow

P ®
A Nintex Forms '
A Nintex Mobile QU

A Nintex Connectors

10 |SharePoint Saturday Atlanta
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Nintex By The Numbers

A Leader in SharePoint Workflow

A 5 Million+ Licensed Users

A 4000+ Customers

A 700+ Partners

A 90+ Countries

A Abel Solutions is Nintex’s top solutions provider in the Southeast

So, where does Nintex fit in?
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To o o Do Do Do

SharePomt WEF Options

CUSTOM i If you can dream it, you can build it!

Requires a developerdos skill set, el opment ti me
Allow for higher levels of customization, often for power users

Third-party product, so there is an additional cost

Advanced features include:

A Graphical interface with drag-and-drop designer
Major and minor version history w/ability to restore
Real-time workflow status and graphical workflow history
Portable workflows i develop in Dev and move to Prod
Rich action sets with loads of customizability
Integration with SQL, AD/Exchange, web service call
Create and package sub-processes for reuse

o o To T I I

\

Limited action customization SharePoint Designer
Lack of portability i cannot move b/t environments

Examples include Approval, Collect Feedback .
Configure based on existing functionality SharePoint OOB Workflows

No customization
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ATS Case Study
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Who iIs ATS?

A Applied Technical Services (founded in 1967)

A Premier provider of high quality consulting engineering, testing, and
inspection services

A Known for uncovering facts in metallurgy, materials testing, chemical
analysis, non-destructive testing, calibrations, fires and explosions

A Reputation with business, industry, and the legal profession
A Corporate headquarters in Marietta, GA
A 28 satellite offices located predominately in the South and Northeast

A More than 700 employees with expertise in variety of industries,
including automotive, aerospace, nuclear, and pulp and paper
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Business Need

A Year-over-year growth of 15-20%, 700+ employees, 28 locations

A General Pain Points: A Legacy CRM Process:
A Struggling with consistency of A Receptionist captured potential clients
information storage and flow and stored to homegrown CRM (SQL
A Existing home-grown, legacy system and MS Access)
for basic workflows, such as approving A At the end of the day, receptionist
purchasing requisitions and timesheets released list of prospects to various
ANo central repository for information employees for follow-up
storage and exchange A No formal notification process

A Departments siloed in their approaches
to document creation and management
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CRM Approach

A ATS purchased SharePoint 2013 as well as the Nintex Suite
A Goal to leverage SP/Nintex to replace several external systems

A Customer Relationship Management (CRM) solution was identified
as a top priority to transition into SharePoint

A Leverage OOB SharePoint lists, libraries, etc along with the Nintex
product sulite to:

=  Automate existing/new processes = Store and maintain client information
* Track leads/prospects * Quote generation and approval
= Manage requests for work = Efc.






